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CERTIFICATE / CERTIFIKAT

No/Broj: ICS QMS 606 2024

This certificate confirms that the quality management system
Ovaj certifikat potvrduje da je sistem upravljanja kvalitetom u

BAMCARD d.d.

ul. Dzemala Bijedi¢a 202/1V, 71000 Sarajevo, BiH

7S CERTIFIKAG o

is in accordance with standard / u skladu sa standardom ;
$0200,

ISO 9001:2015

This certificate is valid for the following scope:
Ovaj certifikat vrijedi za sljedec¢e podruc;je:

Services personalization of transactions, processing of debit and credit cards.
Card business and customer support through the call center.

USLUGE PERSONALIZACIJE TRANSAKCIJA, PROCESIRANJE DEBITNIH I
KREDITNIH KARTICA. KARTICNO POSLOVANIJE I PODRSKA
KORISNICIMA PUTEM CALL CENTRA.

Day, month, year of 1.issue: 29.5.2024.
Dan, mjesec, godina prve certifikacije: 29.5.2024.

- - . Member of
Date and place of issue: Date of expiry:
17021 -HAA o . . . L so0e
Datum i mjesto izdavanja: Datum isteka vaznosti: 0% et ente,
CIOPCLAAL D

29.5.2024. Sarajevo 28.5.2027. o
:IQNET
Authorized by/ .

Odobreno od
s £

D7/ -
/

Institut za Certificiranje Sistema d.o.o.
DZemala Bijedi¢a 129, Sarajevo, Bosna i Hercegovina; www.ics-norm.com

Izd/Rev:2/4

Failure to meet the requirements specified in the contract may result in termination of the certificate. Validity is subject to periodic reviews (at least annually) and recertification of the system every three year

Neispunjenje uslova navedenih u ugovoru moze prouzrokovati prestanak valjanosti certifikata. Valjanost certifikata podlijeze periodiénim provjerama (najmanje jednom godidnje) i recertifikaciji sistema svake tri godin



